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Abstract: 

National Library plays an important role in the preservation 

and promotion of cultural heritage. This is an evaluative research 

study of the National Library of Pakistan (NLP) regarding policies, 

related to Legal Depositary Law and Policy assessment. A 

questionnaire based survey from the thirty five Library and 

Information Science Experts was carried out and the response rate 

was 80.05%. The study’s findings and conclusions are as, legal 

depository law has not been implemented in Pakistan and publishers 

are non-cooperative to deposit their publications. The policy contents 

are weak and not valid to implement. The major changes are required 

to the policy of the National Library of Pakistan. The study 

recommended that the management of NLP is responsible to 

implement the policies, regarding legal deposit, acquisitions, 

bibliographic control and digitization. The policies must be revised by 

the experts of Library and Information Science in the light of 

International Organization for Standardization (ISO), International 

Federation for Library Associations and Institutions (IFLA) and 

United Nations Educational, Scientific and Cultural Organization 

(UNESCO) standards. 
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Introduction: 

National libraries have distinctive errands (e.g., research, 

acquisition, reference transactions, bibliographical services, and digital 

services, preservation of literary material, periodical services and 

lending services) for its nation’s people. These responsibilities vary 

from country to country but are likely to include: the collection via 

legal deposit of the national imprint (both print and electronic) and its 

cataloguing and preservation; the provision of central services  to users 

both directly and through other library and information centres; the 

preservation and promotion of the national cultural heritage; 

acquisition of at least a representative collection of foreign 

publications; the promotion of national cultural policy; and leadership 

in national literacy campaigns(Lor, 1997).National libraries represent 

their countries on a national and international forum for different 

programmes and projects i. e. national information policies and digital, 

electronic services, dissemination and control of information in the 

country to meet the challenges of modern epoch.  

Moreover, libraries are the knowledge and information 

providing centers. The national libraries are those which represent 

knowledge, culture and heritage of a nation. The concept of a national 

library as a monumental storehouse of old books, manuscripts, and 

back dated periodicals has changed. 

The responsibilities of a national library are to produce a 

national bibliography; hold and keep up to date a large and 

representative collection of foreign literature, including books about 

the country; act as a national bibliographical information center; 

compile union catalogues; publish the current and retrospective 

national bibliographies, supervise the administration of public libraries 

and/or promote collaboration; coordinate a research and development 

service(Prytherch, 2005; Lor, 1997). 

The evaluation of national libraries is a challenge to develop 

and implement a new national evaluation method. For that method, 

outcome-based evaluation approach must be adopted. The new 

approach be explored through literature to the Measuring Success 

initiative, emphasizes the importance of evaluation, and related 

activities. The introduction of new evaluation approach required a new 

conceptual frame, drawing on diffusion, strategic planning, and other 
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current evaluation theories. The new approach is comprehensive for 

library services, planning, admiration and management in new 

paradigms (Birnbaum, Okahara, & Warner, 2012). To measure the 

performance of the library, activities, and services need the evaluation 

process which is an important tool for library managers and 

professionals. However, the process of evaluation in most of the 

libraries has been given less importance rather neglected. Anyhow, the 

evaluation trend to measure the users’ response about services is 

changing day by day (Matthews, 2007). 

Background of the study: 

The National Library of Pakistan at Islamabad has been 

established with a national cause for the collection of national literature 

published in the country as well as out of country, literature published 

by the people of the country living abroad or literature published about 

the country. Other main reason is to facilitate research and 

development through literature for the scholars, scientists, engineers, 

academic policy makers and experts in different fields. 

Since the establishment of the National Library of Pakistan at 

Islamabad, no doctoral research has been carried out on National 

Library of Pakistan. Only a few articles have been produced which are 

based on case studies (general discussion on the actual status of 

national library). Progress highly depends on research and 

investigation and to produce new paradigms. This research paper is 

related to the author’s Ph. D. research work. 

National Library of Pakistan: 

The depository library of the country is responsible to collect 

the national intellectual heritage of Pakistan. A top most knowledge 

resource centre of the country for the promotion of research culture in 

the country. The library is responsible for National Bibliographic 

Control and preserves the intellectual contents for the use of people of 

the country as well as coming generations.  

Historical Background: 

Pakistan came into being in the face of world on 14th August, 

1947. On independence, there was an acute shortage of libraries and 

library trends in the area of Pakistan. In 1949, the government of 

Pakistan established a Directorate of Archives and Libraries in Karachi 
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for the legal protection of national literary heritage of the country. 

Under the Ministry of Education, a skeleton National Library was 

established in 1950 and later that National Library was named as 

Liaquat National Library in 1954. This library was declared a legal 

deposit library of the country in 1969. The capital city of the country 

was shifted from Karachi to Islamabad. After a long period, the 

construction of National Library building was completed in 1991 and 

library was shifted. The library was inaugurated on 24 August, 1993 by 

the caretaker Prime Minster of Pakistan Mr. Moin-ud-Din Ahmed 

Qureshi. Since then, it has been functioning to date in this new 

building which is situated on Constitution Avenue behind the Prime 

Ministers’ Office (National Library of Pakistan, 2015). 

National Library policy: 

A National Library policy is a written statement or plan 

proposed by the government of a respective country. This policy 

includes sub-policies e. g. Collection Development Policy, Legal 

Depositary Policy, Automation and Digitization Policy, 

Bibliographical Control Policy, User Services Policy and Conservation 

Policy. These policies set the actions, plans and activities to be 

performed by the national library. Management responsibilities are to 

be performed (e. g. collection development, preservation and 

conservation, user services and functions) by the different sections in 

the National Library. They work under the policies/ rules and 

regulations that are framed, implemented and revised from time to 

time. The policies are provided through an act of the government.  

Policies of the National Library of Pakistan (National Library of 

Pakistan, 2015): 

A National Library’s policies focus on the following points: 

  1. To acquire library materials generally, and in particular, a 

comprehensive collection of library materials, both current and 

retrospective relating to a nation and its people and in 

accordance with national requirements. 

  2. To receive and maintain the national published literature 

deposited under the provisions of Copyright Law. 

  3. To promote and encourage the use of library materials 

through user-orientation, information and document delivery 
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services to the key people in the country’s socio-economic and 

cultural development sectors. 

  4. To produce current national bibliography as well as 

retrospective national bibliographies. 

  To participate in the planning of all types of library services in 

the country, to build up support services, co-operation and 

resource sharing between libraries. 

  6. To take measures towards the establishment of union 

catalogues / databases of resources of important libraries 

including private libraries of a nation to effect coordinated use 

of library resources. 

  7. To act as an organizing agency for international lending and 

exchange of the library material. 

  8. To organize seminars, workshops and conferences for 

training and education of librarians and encourage the use of 

new technologies. 

  9. To participate in international library meetings and 

conferences for mutual benefit with different countries. 

  10. To play an effective role in raising the standards of libraries 

and library services and to determine library needs. 

  11. To create, support and maintain a national library 

association in the country for professional development. 

  12. To digitize the entire process of storage, retrieval and 

dissemination of the national literature.  

Literature Review: 

Hunter & Hambelton (2011) discussed the bibliometrics 

research methodology for the evaluation to measure the impact of 

national library. Law, Gao and Ng (2009) assessed the performance of 

Lee Kong Chian Reference Library (LKCRL), National Library of 

Singapore, which is gaining fame as ‘premiere resource centre in 

Asia’. 

Poll & Boekhorst (2007)examined in the study that the 

performance indicators for a library should be broadly related to its 
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own mission and goals and helpful to show the library’s support for its 

paternal organization’s goals. Osareh, et al. (2009) discussed about the 

Digital Reference Desk (DRD) and used content analysis research 

method for 33 DRD of the national libraries around the world. A check 

list is used for data collection. The significance of the study was to 

propose DRD for national library of Iran which will provide Digital 

Reference Services (DRS).  

Alijani & Jowkar(2009)presented empirical study for the use of 

Dublin Core Metadata Element Set (DCMES) for web sites was the 

purpose to check the trend and standard in the national libraries of the 

world. For which criteria, policies and decisions have been adopted to 

design for National Library Websites (NLW). In this research 

investigation 70 national libraries from 62 countries, (10 NLWs had 

been omitted due to unavailability of their sources) had been selected 

from the IFLA’s list to check DCMES.  

Chellapandi, Han & Boon (2010) represent the descriptive 

study of the National Library of Singapore (NLS) about web-services 

for end-users. To meet the challenges of the users and to face the 

world, NLS takes steps for the accessibility and globally connected 

environment to serve the people of the Singapore.  

Delia & Walsh (1985) revealed that, “Patrons trend to evaluate 

libraries not on the quality or quantity of collection or helpfulness of 

staff, but on the condition of the physical facility and convenience of 

hours”. This is a need for national librarians to find intelligent methods 

to regulate how well the library is doing and should report the results 

clearly to the public through published and upload on the relevant 

websites. So the subjectivity requires in the evaluator a sense of 

modesty. 

Azadeh, Dizaji, & Neshat (2013) presented descriptive and 

analytical survey for the quality assessment of a national organization. 

Through a questionnaire the authors evaluated the European and 

Foundation for Quality Management (EFQM) a reliable and effective 

tool to strengthen the National Library and Archives of Iran. Siegel 

(1984) described research strategy, comparative evaluation, user 

assessment and technical performance for online catalogue. Hamasu & 

Kelly (2013) discussed library operational assessment and evaluation 

interestingly.   

Poll (2009; 2008) presented the ISO Standards (ISO 11620 

“Library Performance Indicators” and ISO 28118 “Performance 

measures for national libraries” describes 30 performance indicators 



91 

 
 
 
 
 

 

that are adequate to the task of national libraries) for National 

Libraries, which had performance measurement, statistics, library 

buildings, and web archiving. In another study of Poll (2007) revealed 

the benchmarking or performance indicators are the best way to 

evaluate the organizational process and progress. Cullen (2003) 

examined the issues with different types of libraries with the 

implementation and success of benchmarking. The need of evaluation, 

assessment and measurement of library services have become critical 

especial for public sector libraries. Ambrozic, Jakac-Bizjak, & Mlekus 

(2003) mentioned that the national libraries lag behind their evaluation 

process but the authors view point is different. An investigated analysis 

through questionnaire has been adopted. The study concluded that, “all 

European national libraries could be useful in the future proposals of 

the list of library performance indicators for national libraries and their 

possible use in benchmarking programs”. Baba & Shukor (2003) 

discussed the questionnaire study which revealed to collect the data 

about performance indicators for national libraries of Asia/ Oceania. 

The survey showed that the performance indicators will be useful for 

evaluation of national libraries. Performance indicators should be 

linked to systematic library planning and evaluation.  

Hashizume (2008) reported the evaluation system the “activity 

evaluation” with the use of performance indicators to improve the 

operations of the library.  

Kekki (2010) outlined the policies for national library set by the 

Ministry of Education. The study highlighted following policy matters 

keenly;  

a). A strong vision of future changes and future needs of information;  

b). Identifying the needs of non-patrons-to assess the status of library 

services;  

c). the recommendation for library strategy;  

d). to create a way for decision making;  

e). library legislation for quality library services;  

f). library strategy 2010-policy for access to knowledge and culture;  

g). policy for rural libraries;  

h). planning for library policy 2015.  

 

Mcinnes (2011) examined the strategic planning of national 

libraries in the modern context. In this survey, a study of 14 national 

libraries has been involved for data collection and digital, 

technological innovations have been checked for further planning. 
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Diso (2011) presented a comprehensive policy framework and 

strategies for digital libraries and archives and discussed different 

challenges for policy formulation, implementation, monitoring and 

evaluation. Friese (2012)discussed the preservation policy. “An 

evaluation of the preservation policy can include the question whether 

the policy has met its goals. For example, it is necessary to adjust 

existing workflows to the policy in this context. This is the best case 

scenario. An evaluation is also revealing that the reality cannot be 

adjusted to the policy and the policy has to be changed because certain 

procedures cannot be implemented”. Law (1997) discussed new 

service initiatives, policies and strategies for national library users. The 

accessibility of literature from national library for end-users is needed 

to manage a devised system. Shadanpour, et al. (2012) focused on the 

feasibility, design, and construction of web archives in the national 

libraries. His study also focused on the policy formulation for web 

resources. Salawu (2012) presented statistical facts which can improve 

the socio-economic conditions of the national libraries with the 

implementation of policies. Furthermore, the statistical figures are the 

basics for the development and growth of the libraries. So the 

compilation of statistical publications on yearly basis with policy and 

decision making, planning and implementation of rules and advisory 

role on library matter is vital for national libraries. Gbaje (2011) and 

Takeuchi (2007) examined the digital preservation strategies for 

national information centres of Nigerian and The Library of Congress 

respectively. The study explored to find out the initiatives, steps, and 

structures towards the implementation.  

Loewen (2008) presented and examined the policy 

development which explores the problem solving, collection 

development, and network resources of the Library and Archives 

Canada. Penny (2005) considered how national libraries face the new 

opportunities, for that how these opportunities could will be managed 

through strategic policy and how to deal with internet, its use, library 

user and other new emerging factors. Meijer (1986) highlighted the 

most important problem of the national library services is the lack of 

an adequate policy for these services in South Africa. Wade (2013) 

explored the influence of strategic planning, marketing and external 

relations and shared services for the development of the National 

Library of Scotland. The future needs towards digitization and the 

development for success and fundamental achievements. 
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Dad (2005) discussed the origin of national libraries and 

considered the Royal Libraries, then defined the national libraries 

according to UNESCO and mentioned the functions of the NLP. 

 

Khan & Shehzad (2015) presented a study, ‘The evaluation of 

National Library’s websites of Bangladesh, India, Pakistan, Singapore 

and Sri Lanka’. The different parameters/ factors were designed to 

assess the websites of the National Libraries of Bangladesh, India, 

Pakistan, Singapore and Sri Lanka. Thirty five web analysis 

parameters/ factors were used for the evaluation process of the 

websites. 

Research Objectives: 

1. To assess the functions of National Library of Pakistan 

regarding the legal deposit activities. 

2. To analyse the implementation and evaluation of the policies of 

the National Library of Pakistan.  

 

Research Questions: 

1. What does the National Library of Pakistan implement the legal 

deposit law? 

2. How to assess the implementation and evaluation of different 

policies of National Library of Pakistan? 

Research Methodology: 

An evaluative research study intends to be selected for the 

accomplishment of research objectives. The study aims to evaluate the 

legal deposit activities and policies of the National Library of Pakistan. 

For the purpose summative or outcome evaluation research method 

was adopted, which tends to be quantitative in nature. (Connaway & 

Powell, 2010; Singh, 2007). For the collection of data, an analytical 

survey method was used to investigate the realities. According to 

Leedy, analytical survey method is considered as, “appropriate for data 

that are quantitative in nature and that need statistical assistance to 

extract their meaning”(Leedy & Ormrod, 2005).  

Different types of 10 questions have been included in the self-

structured evaluation Performa. A 3-point Likert scale, Yes and No and 
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multiple choice questions were asked by using sixteen (16) factors 

about legal deposit law and policy of NLP. An evaluative 

questionnaire Performa (Self-Structured) along with policy document 

has been distributed to thirty five (35) Library and Information Science 

Professionals in Pakistan.  

Data Analysis and Interpretation: 

Simple descriptive statistical method through SPSS and MS Excel has 

been used to analyse the data. The response rate was 80.05%.  

The implementation of Legal Deposit Law: 

The response about the implementation of legal deposit law (Figure 1) 

shows that the legal deposit law has not implemented (64%), partially 

implemented (29%) and fully implemented (7%). 

 

Fig. 1. The implementation of legal deposit law 

The available collection in the library shows (Table 1) that 

books which purchased by the NLP (58%) while legal deposited books 

(42%).  

Table: 1. Ratio of total collection of NLP 

Collection of NLP Quantity Ratio 

Books (Purchased)  100845 58% 

Books (Legal Deposited)  72000 42% 

64%

29%

7%

Not Implemented Partially Implemented Fully Implemented



95 

 
 
 
 
 

 

The level of co-operation of publishers of the Pakistan to provide 

publications to NLP shows (Figure 2) that the publishers are not co-

operative (68%), partially co-operative (22%) and fully co-operative 

(20%).  

 

Figure: 2. Level of co-operation of publishers of the country to provide 

literature 

The expert views about the contents of the policy of NLP 

document shows (Table 2) that planning and research policy (53.6% 

not relevant, 21.4% somewhat and 25% relevant), acquisition section 

policy (46.4% not relevant, 25% somewhat and 28.6% relevant), 

National Bibliographical Unit (39.3% not relevant, 17.9% somewhat 

and 42.9% relevant), Delivery of books and newspapers branch (32.1% 

not relevant, 32.1% somewhat and 35.7% relevant), Serials’ division 

(57.1% not relevant, 28.6% somewhat and 14.3% relevant), Technical 

section policy (42.9% not relevant, 21.4% somewhat and 35.7% 

relevant), Lending division (35.7% not relevant, 21.4% somewhat and 

42.9% relevant), Reader services division (57.1% not relevant, 17.9% 

somewhat and 25% relevant), Digital information division (25% not 

relevant, 25% somewhat and 50% relevant), Computer section (25% 

not relevant, 32.1% somewhat and 42.9% relevant) and Conservation 

section(35.7% not relevant, 10.7% somewhat and 53.6% relevant) 

 

68%

22% 20%

Not Co-Operative Partially Co-Operative Fully Co-Operative
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Table: 2. Expert views about the contents of the policy of NLP 

 

Experts point of view about the validity of the policy of NLP: 

Department wise policy  Not 

Relevant 

% (f) 

Somewhat 

% (f) 

Relevant 

% (f) 

Planning and Research 53.6 

(15) 

21.4 (6) 25 (7) 

Acquisition Section (Policy) 46.4 

(13) 

25 (7) 28.6 (8) 

National Bibliographical Unit 39.3 

(11) 

17.9 (5) 42.9 

(12) 

Delivery of Books and Newspapers 

Branch 

32.1 (9) 32.1 (9) 35.7 

(10) 

Serials’ Division 57.1 

(16) 

28.6 (8) 14.3 (4) 

Technical Section (European and 

Oriental Languages) 

42.9 

(12) 

21.4 (6) 35.7 

(10) 

Lending Division 35.7 

(10) 

21.4 (6) 42.9 

(12) 

Reader Services Division 57.1 

(16) 

17.9 (5) 25 (7) 

Digital Information Division 25 (7) 25 (7) 50 (14) 

Computer Section 25 (7) 32.1 (9) 42.9 

(12) 

Conservation Section 35.7 

(10) 

10.7 (3) 53.6 

(15) 
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The experts point view about the validity of the policy of NLP 

shows (Table 3) that planning and research policy (46.4% not valid, 

17.9% somewhat and 35.7% valid), acquisition section policy (57.1% 

not valid, 14.3% somewhat and 28.6% valid), National Bibliographical 

Unit (60.7% not valid, 25% somewhat and 14.3% valid), Delivery of 

books and newspapers branch (46.4% not valid, 21.4% somewhat and 

32.1% valid), Serials’ division (35.7% not valid, 21.4% somewhat and 

42.9% valid), Technical section policy (53.6% not valid, 21.4% 

somewhat and 25% valid), Lending division (46.4% not valid, 25% 

somewhat and 28.6% valid), Reader services division (39.3% not 

valid, 17.9% somewhat and 42.9% valid), Digital information division 

(32.1% not valid, 32.1% somewhat and 35.7% valid), Computer 

section (50% not valid, 28.6% somewhat and 21.4% valid) and 

Conservation section(35.7% not valid, 28.6% somewhat and 35.7% 

valid) 

Table: 3. Experts point of view about the validity of the policy of NLP 

Department wise policy  Not Valid 
% (f) 

Somewhat 
% (f) 

Valid 
% (f) 

Planning and Research 46.4 (13) 17.9 (5) 35.7 (10) 
Acquisition Section (Policy) 57.1 (16) 14.3 (4) 28.6 (8) 
National Bibliographical Unit 60.7 (17) 25 (7) 14.3 (4) 
Delivery of Books and 

Newspapers Branch 
46.4 (13) 21.4 (6) 32.1 (9) 

Serials’ Division 35.7 (10) 21.4 (6) 42.9 (12) 
Technical Section (European and 

Oriental Languages) 
53.6 (15) 21.4 (6) 25 (7) 

Lending Division 46.4 (13) 25 (7) 28.6 (8) 
Reader Services Division 39.3 (11) 17.9 (5) 42.9 (12) 
Digital Information Division 32.1 (9) 32.1 (9) 35.7 (10) 
Computer Section 50 (14) 28.6 (8) 21.4 (6) 
Conservation Section 35.7 (10) 28.6 (8) 35.7 (10) 
Ranking of the policy of NLP: 

The experts point view about the ranking of the policy of NLP 

shows (Table 4) that planning and research policy (53.6% poor, 17.9% 

somewhat and 28.6% excellent), acquisition section policy (46.4% 

poor, 28.6% somewhat and 25% excellent), National Bibliographical 
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Unit (60.7% poor, 17.9% somewhat and 21.4% excellent), Delivery of 

books and newspapers branch (42.9% poor, 21.4% somewhat and 

35.7% excellent), Serials’ division (57.1% poor, 25% somewhat and 

17.9% excellent), Technical section policy (50% poor, 17.9% 

somewhat and 32.1% excellent), Lending division (50% poor, 21.4% 

somewhat and 28.6% excellent), Reader services division (57.1% poor, 

17.9% somewhat and 25% excellent), Digital information division 

(39.3% poor, 25% somewhat and 35.7% excellent), Computer section 

(46.4% poor, 21.4% somewhat and 32.1% excellent) and Conservation 

section(39.3% poor, 21.4% somewhat and 39.3% excellent) 

Table: 4.Ranking of the policy of NLP   

Department wise policy  Poor 
% (f) 

Somewhat 
% (f) 

Excellent 
% (f) 

Planning and Research 53.6 (15) 17.9 (5) 28.6 (8) 
Acquisition Section (Policy) 46.4 (13) 28.6 (8) 25 (7) 
National Bibliographical Unit 60.7 (17) 17.9 (5) 21.4 (6) 
Delivery of Books and Newspapers 

Branch 
42.9 (12) 21.4 (6) 35.7 (10) 

Serials’ Division 57.1 (16) 25 (7) 17.9 (5) 
Technical Section (European and 

Oriental Languages) 
50 (14) 17.9 (5) 32.1 (9) 

Lending Division 50 (14) 21.4 (6) 28.6 (8) 
Reader Services Division 57.1 (16) 17.9 (5) 25 (7) 
Digital Information Division 39.3 (11) 25 (7) 35.7 (10) 
Computer Section 46.4 (13) 21.4 (6) 32.1 (9) 
Conservation Section 39.3 (11) 21.4 (6) 39.3 (11) 

 

Recommendation for changes/ review in the policy of NLP: 

The experts point view about the recommendation for changes/ 

review in the policy of NLP shows (Table 5) that planning and 

research policy (14.3% no changes, 32.1% minor changes and 53.6% 

major changes), acquisition section policy (17.9% no changes, 46.4% 

minor changes and 35.7% major changes), National Bibliographical 

Unit (10.7% no changes, 39.3% minor changes and 50% major 

changes), Delivery of books and newspapers branch (14.3% no 

changes, 42.9% minor changes and 42.9% major changes), Serials’ 
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division (10.7% no changes, 46.4% minor changes and 42.9% major 

changes), Technical section policy (10.7% no changes, 42.9% minor 

changes and 46.4% major changes), Lending division (25% no 

changes, 35.7% minor changes and 39.3% major changes), Reader 

services division (14.3% no changes, 25% minor changes and 60.7% 

major changes), Digital information division (14.3% no changes, 

32.1% minor changes and 53.6% major changes), Computer section 

(46.4% poor, 42.9% somewhat and 42.9% excellent) and Conservation 

section(10.3% no changes, 46.4% minor changes and 42.9% major 

changes) 

Table: 5. Recommendation for changes/ review in the policy of NLP   

Department wise policy  No 

Changes 
% (f) 

Minor 

Changes 
% (f) 

Major 

Changes 
% (f) 

Planning and Research 14.3 (4) 32.1 (9) 53.6 (15) 
Acquisition Section (Policy) 17.9 (5) 46.4 (13) 35.7 (10) 
National Bibliographical Unit 10.7 (3) 39.3 (11) 50 (14) 
Delivery of Books and 

Newspapers Branch 
14.3 (4) 42.9 (12) 42.9 (12) 

Serials’ Division 10.7 (3) 46.4 (13) 42.9 (12) 
Technical Section (European and 

Oriental Languages) 
10.7 (3) 42.9 (12) 46.4 (13) 

Lending Division 25 (7) 35.7 (10) 39.3 (11) 
Reader Services Division 14.3 (4) 25 (7) 60.7 (17) 
Digital Information Division 14.3 (4) 57.1 (16) 28.6 (8) 
Computer Section 14.3 (4) 42.9 (12) 42.9 (12) 
Conservation Section 10.7 (3) 46.4 (13) 42.9 (12) 

 

The relevance of policy for the functions and mission of the NLP   

The expert views about the relevance of policy for the functions 

and mission of the NLP document shows (Table 6) that planning and 

research policy (60.7% not relevant, 25% relevant and 14.3% most 

relevant), acquisition section policy (21.4% not relevant, 53.6% 

relevant and 25% most relevant), National Bibliographical Unit (35.7% 

not relevant, 21.4% relevant and 42.9% most relevant), Delivery of 

books and newspapers branch (46.4% not relevant, 21.4% relevant and 
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32.1% most relevant), Serials’ division (46.4% not relevant, 25% 

relevant and 28.6% most relevant), Technical section policy (39.3% 

not relevant, 17.9% relevant and 42.9% most relevant), Lending 

division (46.4% not relevant, 21.4% relevant and 32.1% most 

relevant), Reader services division (35.7% not relevant, 21.4% relevant 

and 42.9% most relevant), Digital information division (57.1% not 

relevant, 17.9% relevant and 25% most relevant), Computer section 

(46.4% not relevant, 25% relevant and 28.6% most relevant) and 

Conservation section(32.1% not relevant, 32.1% relevant and 35.7% 

most relevant) 

Table: 6. The relevance of policy for the functions and mission of the 

NLP   

Department wise policy  Not 

Relevant 

% (f) 

Relevant 

% (f) 

Most 

Relevant 

% (f) 

Planning and Research 60.7 (17) 25 (7) 14.3 (4) 

Acquisition Section (Policy) 21.4 (6) 53.6 

(15) 

25 (7) 

National Bibliographical Unit 35.7 (10) 21.4 (6) 42.9 (12) 

Delivery of Books and 

Newspapers Branch 

46.4 (13) 21.4 (6) 32.1 (9) 

Serials’ Division 46.4 (13) 25 (7) 28.6 (8) 

Technical Section (European and 

Oriental Languages) 

39.3 (11) 17.9 (5) 42.9 (12) 

Lending Division 46.4 (13) 21.4 (6) 32.1 (9) 

Reader Services Division 35.7 (10) 21.4 (6) 42.9 (12) 

Digital Information Division 57.1 (16) 17.9 (5) 25 (7) 

Computer Section 46.4 (13) 25 (7) 28.6 (8) 

Conservation Section 32.1 (9) 32.1 (9) 35.7 (10) 

 

Frequency to upgrade/ revision of the policy of NLP: 

A question was asked about the frequency to upgrade/ revision 

of the policy of NLP. The response shows (Figure3) that the policy is 

upgrade/ revise biannual (14%), annual (39%), after two years (28%) 

and after five years (19%). 
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Figure: 3.Frequency to upgrade/ revision of the policy of NLP 

 

The team most suitable for the formulation/ review of the policy: 

The response about the team most suitable for the formulation/ 

review of the policy shows (Figure 4) that Faculty of LIS and Librarian 

(47%), Librarians (23%) NLP employees (16%) and Foreign Experts 

(14%).  

 

Figure: 4.The team most suitable for the formulation/ review of the 

policy 
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The existing policy has been formulated according to the 

International Standards (IFLA, UNESCO, ISO, etc.): 

A question was asked that the international standards of IFLA, 

UNESCO and ISO has been followed or not for the formulation of the 

existing policy of NLP. The response of the experts show (Figure 5) 

that Yes (34%) and No (66%).  

 

Figure: 5.The existing policy has been formulated according to the 

international standards (IFLA, UNESCO, ISO, etc.) 

Findings of the study: 

1. The National Library of Pakistan has failed to implement 

the legal depositary law. 

2. Mostly publishers of the country are non-co-operative and 

do not provide books through legal depositary law. 

3. Maximum collection of The National Library of Pakistan is 

purchased rather than legally deposited.   

4. Overall contents of the policy are not valid. 

5. The policy of the NLP is mostly not relevant with the 

functions and mission of the National Library of Pakistan. 

6. Some minor and major changes are required for the policy 

of NLP. 

Yes

34%

No

66%
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7. The policy of NLP has not been formulated according to the 

international standards like IFLA, UNESCO and ISO.  

Conclusions: 

1. Legal Depositary Law has not been totally implemented by the 

National Library of Pakistan which has a core responsibility for 

implementation of said law.         

2.  A minimum number (40%) of publications of the country have 

been deposited by law, rather than a maximum number (75%) 

of collection must be deposited by the publishers of the 

country.  

3.  Contents of the policy of NLP are not relevant according to the 

views of expert survey. 

4.  Overall policy of the NLP is not valid. 

5.  The ranking of the policy is poor as per views of the experts. 

6.  Major changes are required for the policy of NLP, especially 

for the Planning and Research, National Bibliographical Unit 

and Reader Services. 

7.  Policy of the NLP is not relevant with the functions and 

mission of the National Library.          

8. Results of the study show that the policy of the National 

Library of Pakistan must be updated annually.         

9.  The review/ changes in the National Library of Pakistan have 

been made by the team of experts of library professionals.  

10.  The current policy of the National Library of Pakistan is not 

according to the standards of the ISO, IFLA and UNESCO. 

Recommendations: 

1. Management of the NLP should take step to implement the 

Legal Depositary Law in the country and make sure to receive 

two copies of each publication in the NLP.  

2.  There is also a need to change/ update the Legal Depositary 

Law, for that purpose a team of library professionals (experts) 

be deputed on the said task. 
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3.  Major changes/ revision are required for the overall policy of 

the NLP. 

4.  A team of Library Professionals/ Experts be deputed to 

change/ update the policy of NLP (an equal representation of 

library experts from all over the country be taken). 

5.  Standard codes of ISO, IFLA and UNESCO are followed for 

the formulation/ up-gradation of policies of NLP. 
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